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Used Vehicle Warranty

Certificate

(Vehicle Purchase Details

What does the warranty cover?

We'll cover you against unexpected or premature failure of covered parts
that occur within the warranty period and odometer limit.
N.B. This warranty is not transferable to anyone else.

What costs are covered?

Provided the defect has occurred within the stated warranty limits,
County will cover the cost of the repair up to the Claim Limit (where
the Manufacturer’s warranty period has expired), providing the
vehicle is returned with this original Certificate to any County depot
(or to a manufacturer-approved dealer if the Vehicle is still within the
manufacturer’s warranty period and odometer limits).

What costs are not covered?

Remember that the purpose of our warranty is only to cover defects that
may have arisen prematurely. We can't cover problems arising from:

. Failure to follow instructions contained in the vehicle’s operating
manual or maintenance guides.

» Failure to have the vehicle maintained and serviced correctly and at
the required intervals as defined by the manufacturer.

«  Repairs or non-routine service work by an unauthorised garage.

- Thefitting of unapproved parts, any additional equipment or
bodywork.

«  Using or driving the vehicle outside the instructions outlined in the
driver’s handbook.

. Damage caused by excessive speed.

- Not following advice provided by the vehicle’s information system
or dashboard warning lights.

«  Exceeding gross vehicle weights, axle loads and payload capacity.

- Normal wear and tear on parts, including friction and consumable
items such as oil and lubricants, filters, brake pads, clutch materials,
wiper blades, tyres, some exhaust components and shock absorbers
(this list is not exhaustive).

- External events including environmental issues such as storms and
floods, accident damage, salt corrosion, civil unrest or vandalism.

+  Anyincidental costs arising from the defect; costs such as loss of use
and rental charges, telephone calls, other travel or accommodation
expenses, time or inconvenience or loss of business earnings.

«  Costs relating to routine servicing and maintenance, accident
damage and replacing normal wear and tear items.

Make: Model: Odometer at Purchase:

Vehicle Registration Mark: Purchased By (full legal name):

Date of Purchase: / / County Vehicle Sales Invoice Number:

Warranty Coverage

Start date of cover: / / Claim Limit (including V.A.T.): £

Cover expires after: / / or odometer units, whichever occurs first.
Warranty Terms

Parts Excluded

1. Any service parts periodically replaced during the manufacturer’s
recommended servicing of the Vehicle. This includes the
replacement of any camshaft timing belt, tensioner or any
associated repair cost where it cannot be shown within the
Vehicle's service record that the correct servicing of the camshaft
belt and tensioner has been carried out.

2. All non-mechanical and non-electrical parts.

Worn out parts.

4. The repair or replacement of any part not previously authorised in
writing by County.

5. Any part that has not suffered a breakdown or failure but which is
recommended for replacement.

6. Any items fitted to your Vehicle after the date of manufacture
such as: roof racks, ply lining, tow bars, ladders etc. (this list is not
exhaustive).

7. Any part which has been in any way modified or is not to the
manufacturer’s approved specification.

8.  Any part damaged due to it being forced or operated incorrectly.

9. Any part which is rusty, corroded or seized-up (such as catalytic

converters), parts blocked up with carbon (for example valves and

filters).

Any part which has suffered breakdown or failure due to flooding

or water ingress, de-lamination, condensation, freezing, burning,

melting; insufficient or incorrect coolant, lubricant or fuel;
blockage due to swarf or sludge.

11. Any part which has suffered a breakdown or failure due to wear
and tear due to a lack of or incorrect servicing, oil or coolant leak,
negligence, neglect, misuse, broken by you, criminal damage,
theft or attempted theft, accident.

12. Parts covered by the vehicle manufacturer’s warranty period.
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10.

Declaration
This warranty shall not be valid unless endorsed with our
signature, stamp and date in this box.

Signature:

Date:






